May 11, 2009
Mr. Bill Ogle
Mr. William Smith
Board of Directors of Bluewater Key Resorts
2950 US HWY 1
Key West, Fl 33040
Dear Sirs,
I am writing this letter to you to inform you of a negative experience we recently had at your resort.  We have been vacationing at Bluewater Key for many years and have always had a wonderful time without any problems.  Your resort is beautiful and your staff has always been very friendly. In December we booked our yearly spring break trip through the  internet site Bluewaterkey.net.   After several emails and phone conversations with a woman named Evelyn we specially booked site number 80 . We received a confirmation letter and we paid our deposit.  Once we got to Bluewater Key, after a very long nine hour trip, we were directed to site number 78 by a couple in a golf cart.  We  realized that it was not the site we booked and we then called Rita Clark to ask about the site number. She informed us that she did not have time to discuss it since she was at dinner and she would stop by the site later in the evening.  We  then decided to go to dinner at a nearby restaurant.   After sitting down to our meal we received a phone call from Rita upset that we were not at the site.  Apparently Rita recognized the music playing in the background and  she  said she was familiar with the restaurant that we were at and she would stop over to discuss things with us.  Ten minutes later while enjoying a nice dinner with my husband and 9 year old daughter Rita appears and proceeds to yell at us in front of multiple other diners that if we didn’t like our site we could just leave and go to the KOA where we belonged.  I was completely shocked and knew the conversation was not going to go well and I was embarrassed to be in the middle of a restaurant having an inappropriate conversation in front of other people trying to enjoy a meal. I left with my daughter and was not even able to finish my meal. Rita proceeded  to tell my husband that the reason we were not on the lot we reserved was that our RV was too large to fit. Our RV is 30 ft and that is Bluewater Keys’ minimum Rv size to reserve a lot. Rita then chased me out into the parking lot and continued to attempt to discuss things with me in front of my nine year old who was becoming upset at the whole situation. I told Rita that I no longer wished to discuss the situation with her and that I would like the name of the owner of the lots so I could address the situation with them since she was clearly not making any rational statements. She them misrepresented herself as the owner of all of the lots. Rita continued to harass us daily with emails, phone calls and  daily visits  to the RV site. My husband finally had to ask her to leave and not come back. She wanted us to leave the lot but did not offer to reimburse us for the night she had ruined of our vacation. I don’t wish to drag this letter on by I believe you get the jest of the situation we were involved in. I don’t think a lot of people realize that there are several different websites that rent out your lots. We have apparently only rented from Bluewaterkey.com before this unfortunate experience. I wanted you to be aware of the problems with Ms. Clark because it reflects on your whole Resort especially when people comment on RV message boards about negative experiences. This experience is  certainly one for the books.  I did not fully understand Ms. Clark’s attitude until after further investigation I found out  that someone wanted to rent site 80 for the month . Ms. Clark basically pulled  a bait and switch on us without the even common decency of calling us to see if we would switch sites.   It is not an easy task to find another RV site on a holiday weekend in the the Keys and I am sure that is why Ms. Clark is able to get away her  terrible behavior.  We had also made many non- refundable reservations for tours otherwise we may have just gone home after our encounter with her.  I realize we are just one small family but we work hard for our vacation time and would hate to see this happen to another family. I also find it shocking that Ms. Clark wanted us to leave in the middle of Easter week and forfeit a whole week of rent because she is unhappy with us. That clearly make no business sense to me at all.  I am truly sorry you have to take time out of your busy schedules to read this but I felt very strongly about this situation.
Sincerely yours,
Michelle Snider
